What students say

“Finally understood a question I've been
stressing about for hours!”
- Year 11 student, maths

“YourTutor is helping me feel better and more
confident with my work because I’'m starting
to understand maths problems. THANKYOU!!
You have no idea how much better | feel about
myself”

- Year 10 student, maths

“Before | was scared to write an essay, but now
I’'m so much more confident than | was before.”
- Year 8 student, Essay writing

“It think that it’s really helpful! Always having
someone there to help you if your parents don’t
understand your homework or it’s too late to
ask a teacher is really great to have.”

- Year 11 student, biology

What parents say

“My son has been using YourTutor service

on [our library] website. We are very happy
with this service, it has been a big help to my
son. Tutors are very helpful, giving guidance

to students, ensuring they understand the
guestion completely. My son was losing his
smile for Maths, but it returned when using this
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service. Thank Youl!l

Sign in FREE at yourtutor.com.au/connect

So how do | use YourTutor now?

As a library member, you get access to the
service for free.

Step 1: Go to yourtutor.com.au/connect

Step 2: Click the ‘Find Your Library’ button on the
right

Step 3: Use your library member card number

to login (it’s on the back and might look like a
barcode)

Once you have logged in, you will see all the
subjects, year levels and opening hours available
for you, thanks to your library.

Your awesome Library is part of something big
in Australian education.

Hundreds of libraries, schools, unis and TAFEs
all over the country partner with YourTutor to
provide thousands of students with on-demand
help after hours every night, to ethically assist
with their homework and study, quickly, right in
their moment of need.

Support enquiries:
support@yourtutor.com.au
(02) 9906 2700
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Expert online
homework and
study help

when you need it most
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Information for students and parents

How does YourTutor work?
We all get ‘stuck’ sometimes.

On homework. On an essay. Or
revising for an exam.

Imagine an expert was just a click away, 24 hours
a day, 7 days a week?

Without even leaving home.

That’s YourTutor! Real, expert help that’s always
just a click away. Use the typed chat feature,
draw on the interactive online whiteboard, or

upload a document for writing feedback.

And it’s FREE thanks to your library.

What will happen in an online YourTutor

session?

Every student is unique, with
different questions, study
struggles, and ways of learning.

So every YourTutor online session will be
different, too. It all comes down to the question
you ask. You also get a chance to say exactly
what you’re stuck on, and ‘how’ stuck (from
completely baffled, to almost there!)
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Who are the online tutors?
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The best minds; made
up of teachers, university
academics, and other
professional experts.

Every single tutor must pass stringent tests,
screening, background checks, and training, to
compete for a place in the YourTutor network. All
are recruited on Australian education standards.
All go through continuous checks with our
Academic Services and Quality Assurance teams.

What are the educational standards?

With tightly held academic standards and ethical
policies, parents and teachers are assured that
the help students receive is contributing to their
capability to think for themselves- we employ
constructivist learning techniques, and a strict
‘no answers’ policy. Read the full education
policy here: yourtutor.edu.au/edupolicy
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What subjects can we get help with?

All core curricula subjects. Students studying
history or other humanities subjects can get help
by selecting ‘Research’ or ‘Writing feedback’
depending on their question, even though, for
example, ‘History” is not visible. English, maths,
and the sciences (biology, chemistry and physics)
are specifically covered.

Maths English Science
General maths Essay writing Chemistry
Specialist/extension Report writing Biology
maths English skills & Physics
concepts
Also available Creative writing
Business Studies Speeches
Accounting Referencing
Economics

Also available
Assignment research
Study skills
Library skills

Open times and subjects available will depend on your
library; students can check their service details inside the
YourTutor dashboard after signing in.
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