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Supporting families in 2017
How does YourTutor work?
The moment a student gets ‘stuck’, needs homework help, essay feedback, or revision support, they can connect online in just a few clicks to a friendly expert who can take them through the problem step by step via typed chat, or provide quick, detailed feedback on a written document, to help improve their writing. Every student is different, so every one-to-one session will be different as well. 
The experienced YourTutor tutors are trained to take into consideration your child’s specific question, previous learning and current skill level. 
Who are the online tutors?
Our tutors are a stringently managed network of teachers, university academics, and other subject-experts, recruited on Australian education standards. All must pass extensive screening, testing, and qualification checks and training to be accepted into our network. YourTutor’s dedicated Quality Assurance team perform regular reviews and mentoring to ensure our very high student session rating average is continuously upheld.
With tightly held ethical standards and policies, teachers and parents are assured that the help students receive is contributing to their capability to think for themselves - we employ constructivist learning techniques, and a strict ‘no answers’ policy. 
Which subjects can my child get help with?
All core curricula subjects. Students studying history or other humanities subjects can get help by selecting ‘Research’ or ‘Writing feedback’ depending on their question, even though ‘History’ is not visible. English, maths, and the sciences are specifically covered from Year 3 through to advanced Year 12. 
How do I sign my child up?
Your family gets access to this great support service for free, thanks to your school’s commitment to education and learning, even after the bell goes. 
To claim your free access, all students received a 2017 Activation Code from school and must first activate their account here: yourtutor.com.au/start 
The bigger picture
YourTutor started out in one Western Sydney library in 2003. The idea quickly caught on in many high schools, universities and TAFEs Australia-wide. Founder Jack Goodman’s deep belief in the ability of technology to empower more students to succeed, by making personalised study help accessible and affordable for all, drives YourTutor’s growth and popularity.
[bookmark: _GoBack]Now, educational institutions all over the country provide many thousands of students with on-demand help after hours, to ethically assist with their homework and study, quickly, right in that moment of need; and at a previously impossible scale.
Since its humble beginnings the organisation has grown to staff hundreds of world-class tutors, as well as a passionate leadership team, united in their mission and vision for equality of opportunity in education.
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